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ENGLISH VERSION

1 Give the meaning of front office and write about the 15
activities of organization management.

OR
1 Write about the history and the main types of hotels. 15
2 Give the Introduction of front office and discuss about 15

the functions of front office and planning of furniture.
OR

2 Give Introductory information about House keeping 15
department and write about functions of house keeping
department.

3 Discuss about the staff and the duties of housekeeping 15
department.

OR

3 Classify the types of hotels and write about other 15
optional residence facilities.

4 Write short note : (any one) 5
(1) Write about the duties of executive housekeeper.

(2) Discuss about the co-ordination of housekeeping
department with other departments.
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